Information display and patient call-in - Case Study No.15  Over 1000 Surgeries
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INnformation screens
to suit your reception
area and your budget

Patients are called to appointments or can read health information,
opening hours and other education messages whilst waiting to be seen.
¢ Wide range of screens — scrolling widescreen to full colour flat screen
e Compatible with EMIS, GPASS, Vision, Isoft Premier and Synergy

e NEG work with Jayex - the industry leader
e Easy to administer and update

When a company has over 50% of in short, you can
the market, there is usually a good create the most

reason why. Working in partnership appropriate

with Jayex, it becomes clear that NEG combination to

is working with an excellent company suit your patients’
with a tremendous knowledge of GPs requirements.

and their patients. As part of the
Surgery Line system, we are able to
offer you a wide choice of monitors to
suit the size of your reception area
and requirements of your patients.

Information
screens can
replace notice
boards and have a
far higher readership rate.

With patient call-in screen, you have a Using simple graphics or live feeds,

selection of sizes and colours as well including weather forecasts and news
as different greeting options. Patients updates, you can draw patients’

can be given a ticket and wait until attention to news about opening

their number is called or they can wait  hours, flu jabs, smoking treatments
to be called by name. Screens can be and other information as they wait to
silent or can make announcements — help achieve targets for your practice.

Call free on or e-mail
0800 9 555 001 info@surgeryline.com
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Comments from Practice Managers who have
introduced this Surgery Line module...

JAYEX][[]

"“We always had problems with patients not
reading notice boards and not being aware of -
classes that we ran. By using two information P
screens, patients are now aware of events that
we run and attendance at these events has
increased significantly”

“We have a large reception area which is an
awkward shape.By working with the Surgery
Line team, we were able to install 3 Jayex
screens of varying sizes which make it clear
when appointments are called”

“Easy to update and administer”

“] can see why Jayex screens are in 50% of
practices across the county - I'm surprised
they aren’t in more”

“We have used our rebate from NEG to pay
for the information screen - so in effect it
costs us nothing! Very pleased with the
results and the service”
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RECOMMENDS
This module from NEG ?himneer\?vb?; t;ef;EeN_thZbgg;t Monthly costs for the LED
integrates with your existing of this equipment can be Caller Display Service is
patient database. We entirely or partially funded by £69.50, Media Presentation
recommend this module for the saving you make on your Manager is £89.50 and
any GP who wants to improve outgoing calls, including free Speech / Number Call is
communications with their calls to other local surgeries and £109.00.
patients. PCTs who have the T2 package.

Call free on or e-mail
0800 9 555 001 info@surgeryline.com






